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New chip enabled MemberCards will be issued to all members 
currently using chipless cards before the end of the year. The 
new chip cards will provide enhanced security and protection 
of your personal information. 

Chip cards will be delivered to your mailing address on file. If 
you have moved recently or wish to confirm your address, 
please contact your branch or if you have online banking 
access, complete the “Change Contact Information” form 
located under the Profile/Preferences section in MemberDirect.

Welcome!

Login

Menu

Manage your finances virtually anywhere

Login

Find a Branch/ATM

Rates

Memorized Accounts

Contact Us

Help

Home

IMPORTANT CHIP CARD 
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INFORMATION
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NEW! MOBILE WEB BANKING
You can now bank securely from anywhere with your smart-
phone using Mobile Web Banking.

Mobile Web Banking offers online banking functionality that is 
optomized for the small screen size of a mobile phone. It does 
not require downloading or installing any application, and your 
personal information is just as secure in Mobile Web Banking as 
in online banking. If you lose your phone, your accounts can 
only be accessed if someone has your login and password 
information.

   MOBILE WEB BANKING FEATURES
   •    View account balances
   •    View account history
   •    Pay bills
   •    Transfer funds between your accounts
   •    Find a nearby branch or ATM
   •    View the latest interest rates

Ready To Start?
To begin using Mobile Web Banking, simply visit 
www.gvccu.com/m using your mobile phone's web browser. If 
you don't have online banking access yet, visit your branch to 
sign up today.

Being a director requires study, time and committment to actively 
participate in making decisions relating to the credit union’s current 
and future operations, goals and strategies.

Any one who has been a member for over a year and is qualified 
and willing to serve as a director is eligible for nomination.

In 2013, elections will be held to fill three positions, each 
a for three year term of office. Persons wishing to 
nominate a candidate should contact the Chair 
of the Nominating Committee, Les Hausch at 
604-618-5741 or call Balbir Bains, 
Operations Manager at 604-298-3344.

Nominations must be 
received by Monday, 
November 26, 2012.

PROSPECTIVE DIRECTOR WORKSHOP 
If you are interested in becoming a director and would like to 
learn more, we invite you to attend our “Prospective Director 
Workshop”.  The workshop will be held on Wednesday, October 
10th, 2012 at 5:30pm at our Brentwood Branch.  Please RSVP to 
Brittney at 604-298-3344 or email blloyd@gvccu.com.

BOARD OF DIRECTORS 
NOMINATIONS 
INVITED
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Need �nancial 
assistance for 
post secondary 
education?

The Credit Union Foundation of 
British Columbia offers education 
awards from the GVC Credit Union 
Pioneers  Memorial and other 
Trusts for post-secondary school 
students needing a financial 
helping hand. Members in need of 
such assistance are encouraged to 
apply for a Credit Union Founda-
tion Award.

Application forms are available for 
downloading at: 
www.cufoundation.org 

This year GVC helped sponsor 10 youths to leadership camps offered by the Youth 
Excellence Society (The Yes). This week long camp took place in July and August at 
Cowichan Lake on Vancouver Island. We are pleased to share a letter and comments we 
received from some of the sponsored teens.

YOUTH EXCELLENCE SOCIETY CAMP 
SPONSORSHIPS

Dear GVC Credit Union,
Thank yu for sending me to camp. I had a really amazing time. 
More than just an opportunity to have fun, I think it really improved 
me as a person.  As someone who’s had problems with anxiety 
having such a supportive community to interact with was extremely 
helpful. The lack of judgement helped me come out of my shell and 
recognize my talents. I’ve always felt limited by self-doubt, but this 
camp and the people in it have helped me see how many opportuni-
ties lie ahead. My most memorable moment was playing and singing 
a song at our talent show with a counsellor. It’s something I would’ve 
been very uncomfortable  with just a few days prior. 
Thanks again. 
Sincerely, Daniel H.

Program 
Start Acceptance Deadline

Fall September 1 to October 15

Winter January 1 to February 15

Spring May 1 to June 15

INFORMATION FOR STUDENTS
Awards are primarily available for 
B.C. resident students enrolled in 
post-secondary programs and 
attending accredited public 
colleges and universities within the 
province. 

The prime criteria is a demon-
strated financial need. As education 
awards are supplemental 
assistance, it is expected that  
applicants have applied to all 
sources normally available to 
students and that primary funding 
is in place. 

SUBMISSION DEADLINES
The deadline is the date the 
application must be received at the 
Foundation’s address. Late submis-
sions will not be considered.

Acceptance Dates

For full details, refer to the Student 
Information Section of the website: 
www.cufoundation.org

GOALGETTERS SUMMER SOCCER CAMP

Lydia G.
I would truly like to 
thank you for 
sponsoring me to this 
wondeful camp. I 
learned a lot of 
things. It really felt 
amazing to meet 
dozens of new people 
that I will now share 
memories with for 
the rest of my life. 

Karen Q.
The Yes camp has to 
be the best thing that 
has happened to me. 
I was able to conquer 
my fears and finally 
be myself. Everyone 
has made such a 
huge impact on my 
life.

This year Goalgetters is celebrating 37 years of soccer in BC. Established in 1975, they 
were the first soccer school sanctioned by the BC Soccer Association. For many years 
GVC has supported the club which provides an affordable sport alternative for 
families. GVC is pleased to once again sponsor this year’s Goalgetters Soccer Camp for 
kids ages 5-12 held in New Westminster. Kevin Heaney currently at our Brentwood 
Branch is one of the coaches. His father Gerry Heaney ran the Goalgetters club for 
many years and is now passing on the reins to the new generation. Kudos to Kevin 
and his team for a job well done!

Special thanks to Norma H.  for sponsoring one of the kids to attend the camp. 



AUGUST FAIR AT WILLINGDON 
COMMUNITY CENTRE

2012 was a good year for the annual Willingdon Community Fair. The sunshine was out 
and hundreds of people came to enjoy the entertainment on Thursday, August 16th near 
our Brentwood Branch. We were there with our community spirit contributing to the fun 
by handing out balloons and applying temporary tattoos for kids. The “Guess the Gum-
ball” contest was a hit! Kids made a guess as to how many gumballs were in a jar in order 
to win a $250 term deposit prize.

Visit our website at www.gvccu.com for upcoming events.

We are once again conducting 
our member survey, which you 
will find enclosed with this 
newsletter.

Your feedback helps us recognize 
areas for improvement, 
re-examine our line of products 
and ensure that our service 
quality remains up to standards.

Please take a moment to 
complete the survey and send it 
back  to our administration office 
in the pre-paid envelope 
provided.

An electronic version of the 
survey is also available on our 
website at www.gvccu.com.

2012 Member 
Satisfaction Survey

From left to right: Hilda Bergeron, 
Kevin Quinn-Heaney and Rachel Myers

From left to right: Kevin Quinn-Heaney, Hilda Bergeron, Amber Marcheen, 
Rachel Myer and Hong Liu all from Brentwood branch.

Kevin helping a youngster enter the 
“gumball contest” for a chance to win a 
$250 term deposit.

Kids lined up to get a temporary 
tattoo, stickers and balloons.

Willingdon Community Center grounds.

BOB HATTRICK, LONG TIME SURREY BRANCH 
MANAGER HAS RETIRED

After 22 years with GVC, Bob Hattrick, Surrey Branch Manager has retired. A gathering of 
members and staff was held at the Surrey Branch in June to celebrate his retirement. All 
of us at GVC wish Bob and his wife all the best in the times ahead, which we’re sure will be 
spent with their grandchildren and travelling.  We are also pleased to announce  GVC‘s 
long time employee Mary van Someren as the new Surrey Branch Manager.

Mary van Someren, new Surrey 
Branch Manager.

Bob Hattrick with a model ship
he received from his team.

Members and staff celebrating Bob’s retirement.

Visit our tent at the  
“Harvest Festival” 

held on September 
29th, 2012 • 11am-3pm 

at Mount Pleasant 
Neighbourhood House 

in Vancouver

KINGSGATE MALL 
BRANCH
CHANGE OF HOURS NOTICE

Due to low member visits at the 
Kingsgate Branch on Thursday 
evenings, effective September 1, 
Kingsgate Branch hours will 
change from 7pm to 5:30pm. All 
other hours remain unchanged.

Monday  9:30am-5:30pm
Tuesday  9:30am-5:30pm
Wednesday  9:30am-5:30pm
Thursday 9:30am-5:30pm
Friday  9:30am-7:00pm
Saturday 9:30am-4:00pm



GVC Credit Union’s 72nd Annual General 
Meeting was held on Wednesday, May 
9th, 2012 at the Executive Inn in Burnaby. 
Attending members and guests enjoyed a 
buffet-style dinner while listening to a 
clarinet quartet.

The business session of the meeting had 
with 195 members and 2 guests in 
attendance. 

During the meeting Director John 
Schretlen reported that the incumbents 

Herb Gill, Les Hausch, Rick Orford had 
been re-elected for three year terms and 
Shaun Olafson, new Director, for one year 
term.

Chair of the Board, Herb Gill, took a 
moment to acknowledge and thank Bob 
Hattrick,  retiring Surrey Branch Manager 
and former Director Jim Pope by express-
ing gratitude and appreciation for their 
time with GVC .  

LONG TERM (Non-Rdl)
Minimum Deposit $5,000
1 year 1.25%
1 1/4 years 1.35%
1 1/2 years 1.50%
2 years 2.00%
3 years 1.85%
4 years 2.00%
5 years 2.25%

In the interest of our members borrowing 
at rates which are tied to prime, our prime 
rate effective August 27, 2012 is 3%.

*Cashable on 
each anniversary, 
subject to 1% 
penalty. 

Rates are subject 
to change without 
notice.

Prime Rate

Jan_2012

HEAD OFFICE
Administration

1801 Willingdon Ave
Burnaby BC  V5C 5R3

T. 604 298 3344
F. 604 421 8949

admin@gvccu.com

Monday-Friday 8-5

BURNABY
Brentwood Office

1801 Willingdon Ave
Burnaby BC  V5C 5R3

T. 604 298 3344
F. 604 298 3417

brentwood@gvccu.com

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

BURNABY
Lougheed Office
9608 Cameron St

Burnaby BC  V3J 1M2
T. 604 421 3456
F. 604 420 5526

burnaby@gvccu.com

Tuesday-Thursday 9:30-5
Friday 9:30-6

Saturday 9:30-3

SURREY
Towngate Centre Office

1-9989 152nd St
Surrey BC  V3R 4G5

T. 604 584 4434
F. 604 584 6038

surrey@gvccu.com

Tuesday-Thursday 9:30-5
Friday 9:30-6

Saturday 9:30-3

NEW WESTMINSTER
Royal Square Mall Office

25B-800 McBride Blvd
New Westminster BC  V3L 2B8

T. 604 525 1414
F. 604 525 1424

newwest@gvccu.com

Monday-Thursday 9:30-5
Friday 9:30-6

Saturday 10-2

VANCOUVER
Kingsgate Mall Office

115-370 East Broadway
Vancouver BC  V5T 4G5

T. 604 875 8590
F. 604 875 8591

kingsgate@gvccu.com

Monday-Thursday 9:30-5:30
Friday 9:30-7

Saturday 9:30-4

Holiday Hours
THANKSGIVING
Saturday, October 6, 2012 OPEN
Monday, October 8, 2012 CLOSED
Tuesday, October 9, 2012  OPEN

REMEMBRANCE DAY
Saturday, November 10, 2012  OPEN
Monday, November 12, 2012  CLOSED
Tuesday, November 13, 2012  OPEN

CHRISTMAS AND BOXING DAY
Monday, December 24, 2012  OPEN
Tuesday, December 25, 2012  CLOSED
Wednesday, December 26, 2012 CLOSED
Thursday, December 27, 2012 OPEN

NEW YEAR’S DAY
Monday, December 31, 2012 OPEN
Tuesday, January 1, 2013 CLOSED
Wednesday, January 2, 2013 OPEN

 

Board of Directors
Elected by you, the members, representing your interests and guiding the future of 
your credit union are:

Chair of the Board ...................Herb Gill 
1st Vice-Chair .........Glenn McLaughlin
2nd Vice-Chair .....................Rick Orford
Director.................................... Judi Corra
Director.......................Gilles Deschenes

Director..................................Les Hausch 
Director........................... Shaun Olafson
Director...........................John Schretlen 
Director...........................Ken Sherwood

2012 Annual General Meeting

1st Annual Vancouver 
Polish Film Festival
In support of our polish members,  we are 
pleased to sponsor the 1st Annual Polish 
Film Festival being held at Denman 
Cinemas this coming October. 

A selection of recently produced Polish 
films, all with English subtitles, will be 
shown over the October 20-21 weekend.

For more information visit vpff.ca

DENMAN CINEMA
1779 Comox St. Vancouver

October 20-21, 2012

SPECIAL  GUEST APPEARANCE

KATARZYNA FIGURA

VANCOUVER
POLISH FILM
FESTIVAL 
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